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PURPOSE  
• The purpose of the Emergency Action Plan (EAP) is to communicate to Enviro Clean  employees 
general emergency action guidance and detailed specific procedures to be followed in the event of 
an emergency. 

• The global objective of the EAP is to minimize the effect of any emergency that may endanger 
life and/or property.  It is the responsibility of each employee to be thoroughly familiar with the EAP 
and, in accordance with the plan, coordinate his or her efforts in response to any emergency.  Under 
no circumstances shall an employee put themselves in imminent danger when taking action during 
an emergency.0 

• Given the nature of emergencies, it is neither feasible nor possible to have a specific plan to cover 
all situations.  Therefore, the elements of this EAP must be tempered with good judgment in coping 
with emergencies. 

SCOPE 
• This EAP establishes specific emergency actions for Enviro Clean in accordance with the 
provisions of OSHA 1910.38 for the following: 

• Arlington Office 

• Houston Office- Location TBD 

• Midland Office 

• Norman – Bart Conner 

• Norman – Brookhaven 

• OKC-Corporate Office 

• Oklahoma City Waste Office 

• Tulsa Office 

• Woodward Office 

• Yukon Office 

DEFINITIONS 
 

Building Warden- A designated person to administer floor sweeps and receive a total employee head 
count for a specific area in case of an emergency evacuation. The Building Warden notifies 911 if any 
employees or visitors are missing from the assembly points. 
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Assembly Point – A location where employees and visitors of Enviro Clean gather in the event of an 
emergency. Always use your best judgement. If the area is no longer safe due to circumstances 
(active shooter, debris after tornado), please find nearest safe place  
 
Safety Coordinator – A qualified employee in the Environmental, Health and Safety Department that 
works closely with operations in developing policies in conformance with applicable regulations, 
industry standards, and/or generally accepted practices which protect employees, the public, the 
environment, and Enviro Clean assets. 
 
Emergency – An occurrence that affects Enviro Clean employees, the public, operations and/or the 
environment that cannot be controlled within the normal scope of operations.  For the purposes of 
the EAP, an emergency may include but not be limited to unauthorized visitor/intruder, 
tornado/severe weather, hostile person, lockdown, fire/explosion, bomb/death threat or natural 
disaster. 

 
Employee – Any person that is an Enviro Clean or it’s subsidiary’s employee. 

Evacuation Route – An identified designated pathway that leads to a safe area. 
 
Management - A Safety Coordinator, manager, supervisor or higher-ranking official who has the 
power, authority and responsibility to make decisions in the coordination of activities in accordance 
with company policy. 

RESPONSIBILITIES 

Employees 

• Determine if a situation warrants emergency action and act accordingly 

• Participate in training 

• Understand and act in accordance with the EAP 

• There are no critical operations to be performed after an emergency alarm sounds. 
Everyone should immediately evacuate. 

Building Warden 

• Determine if a situation warrants emergency action and act accordingly 

• Participate in training 

• Understand and act in accordance with the EAP 

• Ensure that all employees participate in EAP training 

• Ensure the EAP is maintained and notify Safety Coordinator of any building changes 

• Administer floor sweeps in emergency situations 
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• Offer help to anyone who may need assistance 

• Account for all Enviro Clean employees and visitors 

• Report missing Enviro Clean employees and visitors to Safety Coordinator and call 911 if 
necessary  

Safety Coordinator 

• Develop and implement site specific EAP 

• Determine if a situation warrants emergency action and act accordingly 

• Participate in training 

• Understand and act in accordance with the EAP 

• Evaluate the effectiveness of the EAP in conjunction with Management 

• Participate in the development, coordination, and evaluation of the table-top and mock 
drills 

• Update the EAP as necessary and communicate revised plans to affected personnel 

• Offer assistance to operations on the development and implementation of site specific 
EAPs 

• Provide guidance to employees who need more information about the EAP or an 
explanation of their duties under the plan 

PUBLIC CRISIS COMMUNICATION 
• All questions from the public, family members or the media concerning an emergency at 

Enviro Clean or locations will be referred to our Chief Marketing Director.  If the CMO isn’t 
available, then the Marketing Director should be contacted. 

• If pressed by the media or others for information, simply mention that we are following 
Enviro Clean emergency procedures and that our primary concern is for the safety of all 
persons involved. 

EMERGENCY NUMBERS 
• 911  

• Oklahoma Poison Control Center    405-271-5454 

• National Poison Control Center    800-222-1222 

• Workcare       888-449-7787 

• Safety Coordinator      405-234-0577 

• Safety Coordinator      405-209-9388 
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TRAINING/REVIEW 
• Training will be provided to assist in a safe and orderly evacuation.  Training will be conducted at 
least annually on this EAP.  Table-top and mock drills will also be conducted as necessary to evaluate 
the effectiveness and to ensure adequate comprehension of the EAP.  The EAP will be reviewed when 
the EAP is developed, when a new employee begins work at Enviro Clean, when the roles and/or 
responsibilities change of an employee, or when modifications are made to the plan. 

PLAN ELEMENTS 
• These EAP elements should be considered during an emergency.  One or all of these plan 
elements are appropriate steps to take during an emergency situation.  The general thought process 
of “preserving life”, then “notification” then, “control scene”, and/or “isolate” should be considered 
and applied as necessary using the following guidance. 

 

 

 

 

•    

 
Preserve Life 

• Under no circumstances shall an employee put themselves in imminent danger when taking 
action during an emergency. 

• Preservation of life must be the first priority when taking action during an emergency.  The 
preservation of life includes: 

• Your Life – employees are not to put themselves at risk in dangerous situations that may 
occur during an emergency. 

• Lives of Others (public, fellow employees, contractors) – when employees encounter 
dangerous situations that may occur during an emergency, he or she must ensure that the 
actions taken do not put others at risk. 

• Key factors for employees to safely deal with an emergency are: 

• Assess the emergency situation 

o Determine the risk and establish a safe primary perimeter around the emergency 
location 

• Ensure that no one performs any emergency action which places the protection of property 
above personal or public safety 

Isolate Control Scene Notification 

Preserve Life 
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Notification 

• If the emergency requires emergency responders (i.e., medical, police, fire, etc.) the initial 
notification should be to 911 or local emergency responders. 

• After contacting emergency responders, the next notification shall be to the Safety 
Coordinatoremployee’s Building Warden.  If the Building Warden cannot be reached, continue 
notification up the chain of command until verbal communication is established.  

• Information to communicate during the initial notification may include: 

• Immediate state and location of the emergency 

• Present condition of people, property, and/or the environment 

• Atmospheric conditions (i.e., wind direction, wind speed, precipitation, etc.) 

• Other relatable information: 

o Time of discovery 

o Substance(s) and/or equipment involved 

o Action(s) taken 

• Do not hang up telephone unless instructed to do so 

• Safety Coordinator Management who receives notification of an emergency must determine if 
additional internal notification is necessary. 

 

Evacuation 

• Personnel evacuation may be warranted depending on the type of emergency.  Initiating an 
evacuation will be accomplished by means identified in the site-specific information, attached hereto 
as Appendix B.  Evacuation routes and assembly points are also determined on a site-specific/need 
basis and are incorporated, as necessary, in the site-specific information, attached hereto as 
Appendix B. Evacuation plans can be viewed on Building Maps. When an evacuation occurs, Building 
Wardens are to account for all personnel and visitors on site.  This is accomplished through head 
counts, sign-in sheets, communication with managers and/or other means.  

• Building Wardens are to perform a floor sweep to ensure employees and visitors have evacuated 
to a safe location if circumstances apply. All evacuated employees will report to their respective 
Building Warden in the event of an emergency. It is important that employees are familiar with their 
building map, evacuation routes and recommended shelter locations.  
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Control the Scene 

• Access to the building or location involved in the emergency must be controlled to prevent un-
warranted entry that may put an entrant at risk.  The need to deny public access, media access, land-
owner access, etc. must be considered.  Appropriate means to prevent entry may include parking a 
vehicle in front of the access point until responders arrive. 

EMERGENCY GUIDANCE 
• In addition to the general plan elements, the following information provides guidance for severe 
weather/tornadoes, fires, and serious medical emergencies.  This information should be followed 
when appropriate. 

• If emergency responders are needed (medical, police, fire, etc.), the initial notification shall be to 
911 or local emergency responders. 

• For Emergency Supplies, refer to Appendix A. 

 
Shelter Locations and Evacuation Routes 

• Safety Coordinator Managers have designated shelter location(s) for each office/building.  See 
Appendix B or building maps located on Enviro Clean walls for the building-specific shelter locations 
and emergency evacuation route(s). Please print and familiarize yourself with a copy of your floor’s 
map. Maintaining a copy close at hand is recommended.  

 

Severe Weather/Tornado 

• If local tornado sirens are activated, monitor the weather by computer, phone apps, or weather 
radio and seek shelter when necessary.   

• Recommended shelter locations for Enviro Clean buildings include an interior room with no 
windows or outside doorways on the lowest possible floor in the building. This can include 
bathrooms, closets or offices. See Appendix B or building maps.  

• Employees traveling or working in an area where immediate shelter may not be available (i.e., 
construction site, field offices, etc.) should consider the following when encountered with severe 
weather: 

• Monitor weather conditions using radios in vehicles and/or cell phone. 

• Employees in vehicles or trailers are encouraged to get out immediately and go to the lowest 
floor of a sturdy, nearby building or a storm shelter. 

• When shelter is not available, employees should lay flat in a nearby ditch or depression and 
cover their head with their hands.  Be aware of the potential for flooding. 

• Do not get under an overpass, bridge or overhead power lines. 

• Never try to outrun a tornado in urban or congested areas in a car or truck.  Instead, leave 
the vehicle immediately for safe shelter. 
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• Watch out for flying debris.  Flying debris from tornadoes causes most fatalities and injuries. 

• Following a tornado be aware of the dangers that could be created by the storm. They include: 

• Gas leaks 

• Water contamination 

• Falling debris 

• Broken glass 

• Active power lines 

• Employees should immediately notify their Building Warden of their safety.  The Building Warden 
shall account for all employees and must report missing employees to the Safety Coordinator, who 
will then communicate with local emergency responders.  

Fire 

• If an employee sees or smells smoke, he/she should attempt to locate the source of the smoke, 
if safe to do so.  In the case of a small, incipient fire, employees should (based on training and 
confidence) locate the nearest fire extinguisher and promptly discharge near the base of the fire in 
an attempt to extinguish the fire using the P.A.S.S. (Pull, Aim, Squeeze, Sweep) method.   

• In the event of an unidentified (smoke without a visible source) or large fire: 

• If you determine that evacuation is necessary, immediately notify affected personnel  

• Call 911 or appropriate emergency responders 

• Employees and guests are to evacuate the building in an orderly fashion.  Do not run  

• Help employees needing evacuation assistance 

• If there is a large amount of smoke, stay near the floor 

• Close office doors when leaving your area 

• Evacuate to the designated safe assembly point(s) located in Appendix B 

• Locate designated Building Warden to receive head count 

• The Building Warden shall account for all employees immediately following an evacuation  

• Do not re-enter the building until an all clear is issued 

Vehicle Fire 

• If possible, pull to the side of the road and turn off the vehicle 

• If the fire is small and a fire extinguisher is readily accessible, use the P.A.S.S. method to 
extinguish 

• Evacuate the vehicle and move away to a safe distance 



 

 (Uncontrolled when printed) Page 8 of 27 

Emergency Action Plan 

• Call 911 or appropriate emergency responders 

 

Serious Medical Emergency 

• A medical emergency is a condition that requires care beyond first aid (i.e., chest pain, 
unconsciousness, trouble breathing, severe bleeding, burns, seizures, etc.). 

• Employees who encounter a serious medical emergency should seek help immediately. 

• Immediately call 911.  If trained and willing, render first aid and make the affected person as 
comfortable as possible until emergency medical help arrives.  See Appendix A for Emergency 
Supplies. 

 

Unauthorized Visitation/Intruder 

• An unauthorized visitor is a person who enters company property without an invitation or any 
apparent relevant business.  

• An employee who encounters a person who appears to have no legitimate reason for being 
present should, to the extent they feel comfortable, stop the person and courteously inquire if the 
person needs assistance. If the employee does not feel comfortable making such an inquiry, that 
employee should notify a Building Warden.  If possible, escort the person to the nearest receptionist 
and remain there to help resolve the situation. If the person is not cooperative, seek help which could 
include supervisors, management, security or the police.  

• Employees should always err on the side of caution in regard to unauthorized visitors. If the 
visitor will not cooperate or state a reason for being on company property, an employee should leave 
the area and immediately call the police.  

 

 

Hostile Person 

• A hostile person is one who exhibits disruptive, threatening or abusive behavior.  

• If you are forced to interact with a hostile person:  

• Maintain calm, yet in charge approach, which includes listening, not over-reacting and trying 
to gain the person’s cooperation in settling the disturbance.  

• Be aware of the possibility of violence. Do not put yourself or others at risk. Do not touch the 
person or invade his/her personal space.  

• If you are afraid for yourself or others, implement an escape, when feasible.  

• Immediately contact or send someone to contact a manager and explain the problem to 
him/her. The manager will assess the situation or if necessary call 911.  
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• In the case of a hostile or abusive phone call:  

• If a hostile or abusive person calls, employees do not need to listen and should hang up and 
inform their manager immediately. 

 

Physical Attack 

• If being attacked:  

• Defend yourself to the best of your ability and try to put distance between yourself and your 
attacker.  

• Call out for help.  

• When the attack has ceased, call 911 immediately. 

• If witnessing an attack:  

• Call 911  

• If the aggressor is still present, do whatever is prudent to help the victim without putting 
yourself at risk.  

• If it is uncertain that the aggressor is still present, do whatever is prudent to help the victim 
and to protect yourself and others.  

• Make sure to maintain a safe distance if you are unable to render assistance.  

• To the extent you are comfortable and are trained, render first aid to the victim until 
emergency responders arrive.  

• Exercise caution to preserve the crime scene and keep it clear of observers.  

 
Active Shooter 

• If an employee is faced with a situation involving an active shooter in a workplace environment, 
that employee should quickly determine the most reasonable way to protect their individual safety. 

• The options available to an employee in response to this situation are: 

• Run 

• Hide 

• Fight 

• If an employee decides their best option is to run, they should:  

• Have escape routes and a plan in mind 

• Leave your belongings behind 
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• Help others escape, if possible 

• Evacuate regardless of others 

• Warn/prevent individuals from entering 

• Do not attempt to move wounded people 

• Keep your hands visible 

• Call 911 when safe 

• Follow police instructions 

• If an employee decides to hide, they should:  

• Be out of the active shooter’s view 

• Seek shelter  

• Not restrict options for movement 

• Pursue a room with a door lock (lock the door) 

• Hide behind large items (e.g., cabinet, desk) 

• Silence any cell phones 

• Remain quiet 

• Provide law enforcement or 911 with the following: 

o Location 

o Number of shooters 

o Physical description of shooters 

o Number and types of weapons 

o Number of potential victims 

• An absolute last resort an employee may decide they have no alternative but to fight. In this 
situation they should: 

• Act as aggressively as possible 

• Improvise weapons and throw items 

• Yell and scream 

• Commit to their actions 
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Manager’s response: 

• Employees and visitors are likely to follow the lead of Management during an emergency 
situation. During an emergency, Managers should be prepared to: 

• Take immediate action 

• Remain calm 

• Lock and barricade doors 

• Evacuate staff and visitors to a safe area  

• If confronted with an active shooter situation, an employee’s options are Run, Hide, or an 
absolute last resort Fight. Employees should call 911 when it is safe to do so. They should be aware 
of their environment and possible dangers. Employees can make our workplace safer by being aware 
of indicators and triggers of workplace violence and informing a manager or Human Resources when 
they are observed. 

Suspicious Package/Envelope 

• Letters containing chemical/biological agents have been received in several areas in the United 
States. In some instances, exposures have occurred, with several persons becoming infected. To 
prevent such exposures and subsequent infection, all persons should learn how to recognize a 
suspicious package or envelope and take appropriate steps to protect themselves and others.   

• Characteristics of suspicious packages and envelopes include: 

• Inappropriate or unusual labeling  

• Excessive postage  

• Handwritten or poorly typed addresses  

• Misspellings of common words  

• Strange return address or no return address  

• Incorrect titles or title without a name  

• Not addressed to a specific person  

• Marked with restrictions, such as “Personal,”  “Confidential,” or “Do not x-ray”  

• Marked with any threatening language  

• Postmarked from a city or state that does not match the return address  

• Appearance: 

• Powdery substance felt through or appearing on the package or envelope  

• Oily stains, discolorations, or odor  

• Lopsided or uneven envelope  
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• Excessive packaging material such as masking tape, string, etc.  

• Other suspicious signs: 

• Excessive weight  

• Ticking sound  

• Handling of suspicious packages or envelopes: 

• If a package or envelope appears suspicious, DO NOT OPEN IT! 

• Do not shake or empty the contents of any suspicious package or envelope.   

• Do not carry the package or envelope, show it to others or allow others to examine it.   

• Do not use electronic devices around package (i.e. cell phones) 

• Put the package or envelope down on a stable surface; do not sniff, touch, taste, or look 
closely at it or at any contents which may have spilled.  

• Alert others in the area about the suspicious package or envelope.  Leave the area, close any 
doors, and take actions to prevent others from entering the area.  If possible, shut off the 
ventilation system.     

• WASH hands with soap and water to prevent spreading potentially infectious material to face 
or skin.  Seek additional instructions for exposed or potentially exposed persons.   

• Notify a law enforcement official and a manager of the situation.  

• If possible, create a list of persons who were in the room or area when this suspicious letter 
or package was recognized and a list of persons who also may have handled this package or 
letter. Give this list to local public health authorities and law enforcement officials. 

• Suspicious Powder: 

• Leave it alone: Put it down, cover it up, and leave it alone until it can be assessed. Do not try 
to clean it up. Do not shake or empty the contents of a suspicious envelope or package; do 
not sniff, touch or look closely at any substance that may have spilled. Have individuals leave 
the room or general area where the substance is located until an assessment of risk can be 
made.  

• Report it immediately: If you are at work, call 911 and report what you have found. Police 
and Fire officials will want to speak with you directly. 

• Wash it off: While you are waiting for a threat assessment to be done, thoroughly wash your 
hands and any skin area that has touched the substance with soap and water. 

• If the spilled substance is visible on your clothing, don’t spread the substance around by 
walking through your building. Take off the affected clothing and put it into a plastic bag. This 
helps to avoid spreading the substance and decreases the risk that you will get more on your 
skin. 
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• If you had direct contact with the substance, shower with soap and water as soon as this can 
be reasonably arranged. 

• If you are in a room, evacuate, and shut the door. Post an employee outside the door to 
prevent anyone to enter the room until emergency personnel arrive 

Lockdown 

• Lockdown means that employees are to remain in the building or are to move to a secured 
location. During a lockdown, no one is to enter or exit the locked area.  

• If a lockdown is ever deemed necessary, it will be reported to the affected area(s) in a manner 
that is as practical as possible. This could include telephone, email and/or the use of management 
personnel.  

• The first goal is to secure the exterior doors and proceed to an office that can be locked. Once 
inside such a room, move away from all windows and doors. If you are in an area that cannot be 
locked, you should proceed immediately to an area that can be locked or secured.  

• Managers and other employees need to check, as safety permits, in conference rooms and 
bathrooms and instruct anyone they see to go to the nearest locking area. No one should enter or 
leave a locked area until appropriately advised to do so by Enviro Clean Safety or senior management.  

Bomb Threat/Death Threat 

• A bomb threat/death threat occurs when the company receives information threatening to kill 
or destroy people or buildings.  

• For a bomb threat received over the phone:  

• Try to keep the person on the line. Do this by asking them to repeat information or speak up.  

• Try to also obtain as many details as possible, especially when and where the danger will 
occur (see the FBI Bomb Threat Data Sheet, Appendix C).  

• Provide the information to your manager or a member of senior management, who will 
immediately call police and follow the dispatcher’s instructions.  

Mail Bombs 

• Although the appearance of mail bombs may vary greatly, here are some characteristics that 
have repeatedly shown up: 

• Mail bombs may have excessive postage.  

• The return address may be fictitious or non-existent. 

• The postmark may show a different location than the return address. 

• Mail bombs may bear restricted endorsements, such as "Personal" or "Private." This is 
particularly important when the addressee does not usually receive personal mail at the 
office. 
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• Mail bombs may display distorted handwriting, or the name and address may be prepared 
with homemade labels or cut-and-paste lettering. 

• Parcel bombs may be unprofessionally wrapped with several combinations of tape used 
to secure the package, and may be endorsed "Fragile—Handle With Care" or "Rush--Do 
Not Delay." 

• Letter bombs may feel rigid, or appear uneven or lopsided. 

• Package bombs may have an irregular shape, soft spots or bulges. 

• Mail bombs may have protruding wires, aluminum foil, or oil stains, and may emit a 
peculiar odor. 

• Observe the following safety precautions: 

• Don't handle or open the article. 

• Isolate the suspect parcel and evacuate the immediate area. 

• Don't put it in water or a confined space, such as a desk drawer or cabinet. 

• If possible, open windows in the immediate area to assist in venting potentially explosive 
gases. 

• Do not use electronic devices around package (i.e. cell phones) 

• Don't worry about possible embarrassment if the item turns out to be innocent. Instead, 
inform your manager about your concerns. 

• A member of senior management will issue the order to evacuate the building if they believe 
evacuation is warranted or if the police/fire departments recommend it. If necessary, employees will 
evacuate to the designated assembly point, refer to Appendix B. 

Non-compliance by any Enviro Clean employee with any part of this described program will result in 
disciplinary action as outlined in the company’s Disciplinary Program. 
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APPENDIX A 

Site Specific Information 
Emergency Supplies 

Item: Location: 

AED ER&R Trailers, Field and Corporate Offices (see Appendix B) 

Fire Extinguishers Hallways and company owned vehicles (see Appendix B)  

First Aid Kits Breakrooms, Rescue Trailers, Response Trailers 

 
Alarm Systems 
Fire: Audible alarms will sound. If necessary, evacuate to Assembly Points. See Appendix B for building 
Assembly Points. 
Tornado/Severe Weather: Sirens along with email notifications. Evacuate to Assembly Points shown in 
Appendix B 
 
Assembly Points 
Assembly Points will be the primary rallying point following an emergency evacuation. If fallen power 
lines, debris or other hazards prevent personnel from safely reaching the Assembly Points, individuals 
should be re-directed to an Alternate Assembly Point or another location deemed necessary by 
emergency response personnel (reference map for Assembly Point locations). 
 
Medical and Rescue Duties 

All rescue duties will be performed by the Fire Department or other professionally trained personnel. 
When a serious injury has occurred, first responders should call for proper assistance and attempt to 
comfort and reassure the injured person that help is being notified and will be arriving soon. Only first 
Aid/CPR trained workers or Emergency Medical Personnel should give direct assistance to the injured.  



 

 (Uncontrolled when printed) Page 17 of 27 

Emergency Action Plan 

APPENDIX B 
 
Arlington Office 
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Houston Office  
TBD 
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Midland Office 
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Norman- Bart Conner 
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Norman - Brookhaven 
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OKC Corporate Office 
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Oklahoma City Waste Office 
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Tulsa Office 
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Woodward Office 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 (Uncontrolled when printed) Page 26 of 27 

Emergency Action Plan 

Yukon Office 
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Appendix C 
FBI BOMB THREAT DATA SHEET: 

When is the bomb going to explode? ____________________________________________________________ 
Where is it right now? ________________________________________________________________________ 
What kind of bomb is it? ______________________________________________________________________ 
What will cause it to explode? __________________________________________________________________ 
Did you place the bomb? ______________________________________________________________________ 
Why? ____________________________________________________________________________________ 
What is your address? ________________________________________________________________________ 
What is your name? __________________________________________________________________________ 
Exact wording of the threat ____________________________________________________________________ 
Age, Race and Sex of the caller: ________________________________________________________________ 
Length of call: ______________________________________________________________________________ 
Number at which the call was received: __________________________________________________________ 
Time and Date: _____________________________________________________________________________ 
Reported call immediately to: __________________________________________________________________ 
 
Callers Voice: (circle all that apply) 

Accent  Disguised Calm  Crying Raspy 

Slow Normal Excited  Nasal Cracking 

Deep Distinct Rapid Deep Breathing Laughter 

Slurred Angry Clearing Throat Stutter Lisp 

Soft  Ragged Familiar Voice Loud  

        
If the voice sounded familiar who did it sound like? _____________________   
 
Background Noise: (Circle all that apply) 
 

Animals Static Booth Cell Phone Music  

House Noises PA System Motor Office Crockery 

Machinery Long Distance Street Noise Clear Local 

Threat Language: (Circle all that apply) 
 

Foul Taped Irrational 
Message Read by Threat 
Maker  
 

Incoherent Well-Spoken (Educated) 

 

Remarks: ________________________________________________________________________ 
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